Money Getting Started with the

INetwork. Money Network® Service

The Money Network Service is a great way to manage your money anytime, anywhere. Wages are
deposited directly into your Money Network® Account each payday and you can access your pay with
your Money Network® Checks or Money Network® Prepaid Visa® Card.

The benefits are endless:
» Convenience — No need to pick up a payroll check from your employer or wait in line to cash it.
« Easy access — Multiple options to access your wages at no cost.

» Flexibility — Make purchases, use or cash Money Network Checks, and access 40,000+ surcharge-free in-network
ATMs.

« Control — You can spend only what is available in your Account, avoiding overdraft fees.

e Security — Funds are held in a FDIC insured Account and you're protected if your Card is lost or stolen with the Visa
Zero Liability Policy.*

Enjoy features such as:

* A Money Network Prepaid Card — Use the Card wherever Debit Visa is accepted, in stores, online or by phone, plus get
cash back at the register with PIN debit purchases.

» The Money Network®Mobile App? — Available for iPhone® and Android™ phones, you can access your Account on the
go, set money aside with Piggy Bank and access your balance without logging in using the Quick View feature.

» Fee-Friendly Services and Transactions? — Surcharge-free in-network ATM withdrawals, signature and PIN debit POS
transactions, bank over the counter cash withdrawals, unlimited Money Network Checks and more.

* Money Network Checks — Pay bills or write a Check each payday and cash it for free at thousands of participating
surcharge-free check cashing locations.

e Alerts — Opt in to receive automatic alerts with the Money Network Mobile App?, online at moneynetwork.com or by
phone with Customer Service.

* A Secure Website — Login at moneynetwork.com to view balance, transaction history and more.

e Account Reloads®- Add other funds to your Account using direct deposit (for tax refunds, child support, etc.), electronic
funds transfer, or use the Money Network Locator to find participating cash reload agents.

e Secondary Card — Request or fund a Secondary Card for a family member or dependent.

Getting started is easy:

Once enroliment is completed, you will receive a Money Network s i s | -
Welcome Packet that includes: e

* A Money Network Visa Prepaid Card
* Money Network Checks

, - 4000 1234 5678 9010
* Fee and Transaction Limit Schedule & Cardholder Agreement

DEBIT

VISA

Simply call the number on your Card to activate your Account.

1Visa's Zero Liability policy covers U.S.-issued cards only and does not apply to ATM transactions, PIN transactions not processed by Visa, or certain commercial card
transactions. Cardholder must notify issuer promptly of any unauthorized use. Consult issuer for additional details or visit www.visa.com/security.

2 Standard Message and Data Rates may apply.

3 See Fee and Transaction Limit Schedule for details.

© 2018 Money Network Financial, LLC. All Rights Reserved. All trademarks, service marks, and trade names referenced in this material are the property of their
respective owners. Cards Issued by MetaBank®, Member FDIC, pursuant to a license from Visa U.S.A. Inc. Apple and the Apple logo are trademarks of Apple Inc. Google
Play is a trademark of Google LLC.
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How does Money Network work?

Each payday, your wages are deposited into
your Money Network Account (your
“Account”). You can access those funds using
either a Money Network™ Check or your
Paycard. Details about using the Money
Network Service are available in your Welcome
Packet or by calling Customer Service.

.l don’t want to pay any fees, what can | do?
. You can access your funds at no charge using

one or a combination of the free services and
transactions listed on your Fee and Transaction
Limit Schedule.

.Do | get a new Paycard every payday?
. No. You will use the same Paycard enclosed in

your Welcome Packet to access the money
deposited into your Account each payday.

. How can |l inquire about my Account balance?
. Call the Customer Service number on the back

of your Paycard or visit us online for
automated balance information. You can also
sign up online to receive daily or weekly
automatic balance notifications via email or
text message.

. What if | don’t spend all the money that was

deposited into my Account?

. It is your money and will remain in your

Account until you spend it or incur a fee.

. Do | have to pay a sign-up or enroliment fee

for this Service?
No. It is a free benefit offered by your
employer.

. Is there a monthly fee for this Service?
. No, there is no monthly fee as long as you

remain with the employer who provided your
Paycard.

. Are there any overdraft or NSF fees?
. No. You can only spend what you have. If your

Account does not have sufficient funds for a
transaction, that transaction will not be
processed.

. Can | add other funds to my Account, besides

my pay from the employer who gave me my
Paycard?

. Yes. See your How-To Guide for details.
. Does my employer know where and how |

spend my money?
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No. Your employer does not have access to any
Account information including purchases and
other transactions.

Is Customer Service available in languages
other than English?
Yes, Customer Service is available in
approximately 170 languages.

Can | avoid "“pre-authorization” holds on my
Account when buying gas?

Yes, instead of paying at the pump, you can
give your Paycard to the station attendant to
pre-pay before pumping.

. What happens if | need to return a purchase?
. Each merchant location has its own return

policy and will handle the return in the same
manner as any other transaction. You may
receive a credit to your Account, a cash refund
or a store credit. It may take up to one week
for a credit to appear.

. What should | do if my Paycard or a Money

Network Check is lost or stolen?

. Call Customer Service immediately. They will

help replace your Paycard or Money Network
Checks, and help transfer or restore funds as
necessary. If fraudulent transactions are made
with your Paycard, your funds are protected
by a Zero Liability policy.

. Is my Account secure?
. Yes. Access to your Account is secured by your

Personal Identification Number (PIN).
Memorize your PIN and do not tell anyone your
PIN for any reason.

. What happens if | stop working here?
. You may continue to use your Account with

other employers and load cash at participating
reload locations. Upon notification from your
employer of your termination of employment,
or if you stop receiving payroll loads from your
employer, your Account will automatically
convert to a Portable Card Account, subject to
additional identity verification requirements.
You can choose not to automatically convert
by calling Customer Service. See Fee and
Transaction Limit Schedule as other fees and
limits apply to a Portable Card Account.

. What should I do if my Account is suspended?
. If your Account is suspended, you should call

Customer Service to get access to your funds
and determine how to resolve the suspension.
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