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Work and Travel Program - Employer Information W_T-Summer 2026

SeaWorld of Florida LLC dba SeaWorld Orlando, Orlando, FL

Employer Information

October 15, 2025

Company Name:

# of Employees:

Industry Name:

Primary Address:

Site of Activity:

Site of Activity:

Site of Activity:

SeaWorld of Florida LLC dba

SeaWorld Orlando
10000

Amusement Park/Theme
Park/Water Park

7007 Sea World Dr
Orlando, FL 32821

SeaWorld Orlando
7007 Sea World Dr
Orlando, FL 32821

Aquatica Orlando
5800 Water Play Way
Orlando, FL 32821

Discovery Cove
6000 Discovery Cove Way
Orlando, FL 32821

Website:
Phone Number:
Fax Number:

Email Address:

Status:

Contact Name:
Contact Title:
Alternate Contact:
Alternate Title:

Alternate Phone:

https://seaworld.com/orlando/
(407) 927-4298
N/A

swo.internationalprogram@seaworl
d.com

Approved

Victoria Mendez

International Program Recruiter
James Pruiksma

Recruiting Manager
407-927-8170

Available Jobs: Descriptions and Wages

Hiring Manager Email:

Participant Supervisor

Email:

FEIN:

swo.internationalprogram@seaw
orld.com

victoria.mendez@seaworld.com
95-2707532

Workers
Comp

Policy # WLR C72625560

Carrier: ACE American Insurance

Company

Will you accept participants with all start and end dates? Yes:

Greenheart Exchange

Greenheart Exchange, 746 North LaSalle, Chicago, IL 60654 USA

No: v
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SeaWorld of Florida LLC dba SeaWorld Orlando, Orlando, FL
October 15, 2025

Earliest Start Date: Latest Start Date: Earliest End Date: Latest End Date: #Students:
5/12/2026 6/23/2026 8/4/2026 9/8/2026 75
Hours: Average hours/week: 38 Average number of 5

days/week:
Pay Range: High: $14.00/per hour Low: $14.00/per hour
Overtime: Overtime available: Sometimes Overtime hourly rate: 1.5 regular rate
Meals: Are Meals Provided?: Yes Explain: One free in-park meal

provided for each day of
work on shift, all
vouchers given at
beginning of season.
Weekly bus runs to
Walmart are also

provided.
English: Level requirement: Excellent
In what month(s) can participants
expect to receive the most hours? June, July
In what month(s) can participants September

expect to receive the least hours?

Please Explain: Start dates are limited to only the following options:
May 12th, May 19th, June 2nd, June 9th, June 16th, or June 23rd. Participants will
need to align with one of these dates to move forward and can move into housing
1-2 days prior to start date.

End dates are limited to only the following options:

August 4th, August 11th, August 18th, August 25th, September 1st, or September
8th. Participants will need to align with one of these program end dates to proceed
and must depart from housing within 24 hours after their DS-2019 end date or
program completion if ending early due to employment termination or other
unforeseen circumstances.

June & July will likely have longer hours due to increased park attendance during
prime Summer months. September crowds will start to decrease with lower
operational need.

How often do you pay employees? Twice a month
Is job training required? v Yes No
If yes, how long is it? 10-15 hours
Are participants paid for training? v Yes No
Are you willing to hire couples? v Yes No
Are you willing to hire groups of friends? v Yes No
If yes, how many are allowed in the group? 2-4
Can participants work a second job? v Yes No
Do participants complete an additional application form upon ¥ Yes No
arrival?
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SeaWorld of Florida LLC dba SeaWorld Orlando, Orlando, FL
October 15, 2025

This position will provide you the opportunity to interact with American co-workers, customers, or members of
your local community. Remember, it's up to you to make the most of your program!

Job Type:

Job Description:

Lifeguard

Being a Lifeguard is a lot more than sitting on a platform and putting zinc oxide on your nose.
Youll roll up your sleeves (if you have sleeves) and play a key role in ensuring a safe and
enjoyable guest experience. In addition to monitoring swimming areas and helping guests in
distress, you’ll greet and interact with guests, answer questions, and resolve guest issues.

What you get to do:

-Interact with guests while implementing park safety guidelines

-Monitor all park waterways and respond to guests in distress

-Maintain the cleanliness of your area

-Participate in American Red Cross and SeaWorld audit processes.

-Attend in-service meetings and cross-train to work in other park areas

-Practice safe work habits, including the use of Personal Protection Equipment (PPE)

What it takes to succeed:

-You will need to successfully complete the Deep Guard swim test including 300 yd.
continuous swim, underwater object retrieval, etc.

-You must successfully pass the company provided American Red Cross certification trainings
to include CPR and AED. This is free of charge and participants are paid during this time.
-You must pass regular swim tests and in-service/safety audits

-You must be comfortable with heights and diving into water

-You must be able to work varied schedules, including nights, weekends, and holidays

- You may be standing, sitting, or walking for extended periods of time.

-English language level - excellent.

Base rate is $14.00 per hour but may be subject to increase pending swim test results and
lifeguard level placement.

Participants who are given a job offer will be required to submit a video of themselves
swimming at least 50 yards to showcase skills within two weeks of acceptance, otherwise job
will be forfeited.

Participants will be placed at Aquatica or Discovery Cove, pending operational need and result
of swim test. Location will not be guaranteed until arrival.

Internal Job Type: Lifeguard
No Students being hired: 75 Age requirement: None
Wage: 14.00/per hour Details:

Dress Code: Uniform Participant will need to
purchase "Teva" style sandals,
crocs are not permitted.
Additional uniform items are
provided free of charge.

Requirements: Non-smoker: Lifeguard Certified:
Ski: CPR Certified:
Swimmer: v
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Job Type:

Job Description:

Internal Job Type:

SeaWorld of Florida LLC dba SeaWorld Orlando, Orlando, FL

October 15, 2025
Park Attendant

At SeaWorld, we're passionate about caring for animals. In fact, we've already rescued over
40,000 animals (and counting!). We're seeking enthusiastic, dedicated, and hard-working
individuals to become our Ambassadors. Join us and play an important part on our incredible
team!

What you get to do:

» Maintain cleanliness of restroom/park areas

* Operate and maintain blow packs, pressure washers, vacuums, fire hoses, etc.
* Stock restroom supplies

» Maintain/organize storage closet

* Notify leadership of any supplies needed

* Report any concerns or repair needs in restroom facilities

* Sweep debris from pathways while scanning landscape for trash

* Maintain hand washing stations

* Change trash bags

* Ensure safe and efficient line speed and crowd flow through stadiums
* Interact with guests and answer guest questions

» Complete opening and closing procedures

* Direct guests to attractions

* Assist with park emergencies, including inclement weather

* Perform other duties as assigned

+ Participants may use or come into contact with cleaning chemicals

What it takes to succeed:

* Strong team player

« Commitment to exceptional guest service

* Strong communication, interpersonal and multi-tasking skills

* Ability to pass all necessary training

+ Ability to remain calm, troubleshoot and make quick decisions in stressful situations
« Ability to thrive in a fast-paced environment

* Ability to stand and walk for entire shift

* Ability to climb on ladders, stadium steps, and uneven surfaces

* Ability to lift up to 50 Ibs. and push/pull up to 300 Ibs. on a cart with assistance
* Ability to train on and properly use protective gear

» Comfortable working around water and animals

* Must be able to work indoors/outdoors in all weather conditions

English language level need - GREAT
Participants will be placed in this role should they not successfully pass the lifeguard swim
test.

Park Area Ambassador

No Students being hired: 0 Age requirement: None

Wage: 14.00/per hour Detalils:

Dress Code: Uniform
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SeaWorld of Florida LLC dba SeaWorld Orlando, Orlando, FL

October 15, 2025

Requirements: Non-smoker:
Ski:

Swimmer:

Job Benefits (bonuses, incentives):

Is there a Social Security Admin office near you: Yes
SSA office details:

Participant Requirements

Lifeguard Certified:
CPR Certified:

Participant will need to
purchase their own khaki
pants or shorts in good
condition without holes or
tears. Cargo pants, denim,
leggings, and tight-fitting
styles are not permitted.
Participant must also bring
their own all black work shoes
with no other colors or visible
logos. Shoes must be
completely closed in front and
back. Additional uniform items
including shirts are provided
free of charge.

One free in-park meal provided for each day of work on shift,
all vouchers given at beginning of season. Free entry to
SeaWorld and Aquatica included with discounted rates to
Discovery Cove and 6 free guest passes to Aquatica and
SeaWorld. Discounted rates to other local attractions as well
as company-exclusive events.

End of season $500 bonus provided if full program
completed and ending in good standing (no final written
warning on file). May be subject to management discretion.

Are you willing to take student to the SSA office?: Yes

Employer provides transportation to take participants to
social security office at no cost.

500 N Orange Ave
Orlando, FL 32801
(800) 772-1213

M-F 9:00 AM-4:00 PM

What are the 3 most important qualities you look for in an employee:

Hardworking, communicative, friendly.

Greenheart Exchange
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SeaWorld of Florida LLC dba SeaWorld Orlando, Orlando, FL
October 15, 2025
Please list any special instructions or hiring restrictions by your company (if any):

Employee application will be needed (instructions sent out in advance) and onboarding on program start date (i9,
bank account setup, w4, etc.)

American Red Cross Lifeguard Swim Test to be completed on onboarding day:

Prerequisite 1 - Swim-Tread-Swim Sequence:

- Swim 150 yards using the front crawl, breaststroke, or combination of both. Swimming on back or side is not
permitted; swim goggles are allowed.

- Maintain position at the surface of water for 2 minutes by treading water using only the legs.

- Swim 50 yards using the front crawl, breaststroke, or combination of both.

- Must remonstrate rhythmic breathing (ability to swim with head in water and then surfacing for breath continuously)
- Cannot stop at walls for breaks between laps

- Cannot stand or push off bottom during continuous swim

Prerequisite 2 - Timed Event within 1 minute 40 seconds

- Starting in water, swim 20 yards. Face may be in or out of water, but swim goggles are not allowed.

- Surface dive (feet-first or head-first) to a depth of 7-10 feet to retrieve a 10-pound object

- Return to surface and swim 20 yards on back to return to starting point, holding the object at the surface with both
hands and keeping face at or near surface.

- Exit water without using a ladder or steps.

- When returning with brick (or 10 pound object), must keep both hands on object. Can only swim with legs.

- Cannot stand or push off bottom during swim

All skills during test should be done continuously which means no breaks in between activities.
Are you interested in being a Greenheart Employer? Yes v No

Housing Options

You DO provide housing
Sex:

Is the participant required to sign a separate housing contract? vV Yes No

Is housing provided for the students? Yes

What type of housing is available? Dormitory Shared Apartments v  Other
Brief description of housing:
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SeaWorld of Florida LLC dba SeaWorld Orlando, Orlando, FL

October 15, 2025
Rooms are part of a hotel with two people to a room, includes basic
furniture and linens as well as bathroom, microwave, and mini-fridge.
There will be one person to a bed and bathrooms are shared between
both roommates. Cooking items such as crock pots, hot plates, grills,
etc. are not permitted.

Participants who are fired or resign from employment must vacate
housing within 24 hours.

Please follow below link for an idea of what the room will be like:
https://lwww.guestreservations.com/rosen-inn-at-pointe-
orlando/booking?
msclkid=da613d13f2791a5d5c7a5af222eec2c8&ctTriggered=true

Address: 9000 International Drive City, State, Zip: Orlando, FL 32819

Please check amenities/services provided with the housing, if applicable include additional costs:

v Linens Telephone V' Furniture Cooking Kitchenware ¥ Microwave v AC/Heat
vV  Bed Air Mattress Computer 'V Internet v WiFi Private Bathroom

Rent of this housing (per participant)?  $23 per day

Are housing costs automatically deducted from participants' paychecks? v Yes No

Are utilities included? ¥ Yes No  Approx. cost of utilities (per participant)? Not applicable.

Is a housing deposit required upon arrival? No No housing deposit required.

Housing is charged at $23 per day and is not
deducted on the first or last paycheck. However,
participants are still financially responsible for total
amount of time spent in hotel. This is all taken out
during "middle period" of program and is based on
individual arrival/departure dates. Bi-weekly amount
will therefore vary with each participant according to
payroll calendar but will still result in same ultimate
total of $23 per day for entirety of time spent in hotel.

How will the deposit be refunded to the participant (final paycheck, etc.)? Not applicable.

Transportation To and From Work

How far is this housing from the job site? 2+ miles N/A
How will the student get to and from work? Internal bus shuttle
What is the approximate ONE WAY travel time to work? 15 minutes

What is the approximate ONE WAY travel cost to work? Free

Participant Travel to Business

Participant should contact you: Upon boarding: | v Upon arrival:
Employer's Emergency phone number: 407-927-8170

James Work Cell
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SeaWorld of Florida LLC dba SeaWorld Orlando, Orlando, FL
October 15, 2025

v PLANE
(Participants should book tickets directly through an airline or travel agent.)
Arrival to (city, airport): Orlando International Airport (MCO)
Preferred Arrival Time: Afternoon
Will participant be picked up from the airport? Yes No v
If so, by who? Not applicable

How far from the airport is your place of business? 13 miles

Special instructions/comments regarding participant's arrival:

Participants should fly into Orlando International Airport (MCO) in Orlando, FL and will be responsible
for their own transportation to housing. Car ride is about 20 minutes, participants welcome to use Uber
or Lyft.

www.uber.com
www.lyft.com

Please complete housing arrival survey sent by employer in "welcome" email in advance of arrival.
Students can arrive no earlier than two days before their DS-2019 start date.

Community Profile

This information will help students to know what to expect upon their arrival and help them prepare for their Work and Travel experience.

How would you describe your Tourist Area Not applicable.

area?

Please provide a brief description of your Orlando is one of the most popular destinations in America to visit. It
community: is popular for the abundance of theme parks from SeaWorld to

Universal Studios to Walt Disney World Resort and Theme Parks.
Orlando is also popular for the abundance of nearby water where
visitors can swim, kayak, and enjoy boat rides. There is also a lot of
vibrant nature and parks for hiking and seeing wildlife.

Is there anything special that students should Participant will need to purchase "Teva" style sandals, crocs are not
bring? permitted.

If participants are placed in Park Area Ambassador role, khaki pants
and black shoes with no other visible colors or logos will be required.

What are the seasonal temperatures?
Spring: 80°F / 57°F Summer: 95°F / 70°F
Fall: 78°F / 59°F Winter: 70°F /40°F

What is near work?

Transportation Depot: On foot v  Intown / by public transport Requires a car N/A
Food/Super Market: On foot v  Intown / by public transport Requires a car N/A
Shopping Mall: v  On foot In town / by public transport Requires a car N/A
Post Office: Onfoot v Intown /by public transport Requires a car N/A
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SeaWorld of Florida LLC dba SeaWorld Orlando, Orlando, FL
October 15, 2025

Bank: Onfoot v Intown /by public transport Requires a car N/A
Public Library: On foot In town / by public transport |« Requires a car N/A
Movie Theater: v | On foot In town / by public transport Requires a car N/A
Restaurants: v | On foot In town / by public transport Requires a car N/A
Fitness Center/Gym: v  On foot In town / by public transport Requires a car N/A
Sports/Recreation Facility: Onfoot v Intown /by public transport Requires a car N/A
Nightlife: v  On foot In town / by public transport Requires a car N/A
Laundromat: v | On foot In town / by public transport Requires a car N/A
Internet Access: v | On foot In town / by public transport Requires a car N/A

Indicate other nearby activities:

Orlando, a city in central Florida, is home to more than a dozen theme parks. Chief among its claims to fame is Walt
Disney World as well other various water parks. Another major destination, Universal Orlando, offers Universal
Studios and Islands of Adventure, with the Wizarding World of Harry Potter straddling both. There are also other local
attractions including Gatorland, Fun Spot, Medieval Times, Icon Park, Miami Beach, and much much more!

Public transportation system includes local bus - http://www.golynx.com
List of interesting area websites:

https://lwww.visitorlando.com/
https://www.orlando.gov/Home
https://lwww.visitflorida.com/places-to-go/central/orlando/
https://idriveorlando.com/

Is there wireless internet available?

Yes, free wifi is available in housing as well as on SeaWorld property and at various coffee shops, cafes, and some
restaurants around the area.

Additional Comments:

Participants will be interacting with Americans at work and on their time off. For additional cultural opportunities
participants are recommended to join the Greenheart Club: https://greenheartclub.org. Through the Greenheart Club
participants can connect with each other, ask questions, find volunteer opportunities, take courses, and

access various resources. Participants can access the Greenheart Club through their Greenheart Exchange Online
account: https://geo.greenheart.org/ - find a link in the lower right corner of their home page. Additionally, participants
can check-out Visit The USA website: https://www.visittheusa.com.

Participants whose employment is terminated (involuntary or voluntarily), will have 2 weeks from the time that they
end their position to secure permanent housing that complies with Greenheart Exchange’s Housing Guidelines and
submit a Self-Arranged Job Offer (SAJO) to Greenheart Exchange for consideration. Participant’s failure to submit a
SAJO within a two-week timeframe will result in shortening the participant’s program sponsorship.

If Greenheart Exchange rejects SAJO, the participant has 1 business day to resubmit SAJO in accordance with
instructions received from Greenheart Exchange. Information about prohibited jobs for SWT program participants can
be found here: https://greenheartexchange.org/host/host-hire-seasonal-staff/#/tab/regulations/.

Please feel free to attach any other additional information.
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SeaWorld of Florida LLC dba SeaWorld Orlando, Orlando, FL
October 15, 2025

Greenheart Exchange 10 of 10

. Last Updated: 3/9/2010
Greenheart Exchange, 746 North LaSalle, Chicago, IL 60654 USA
Tel: 312.944.2544 | Fax:312-577-0692 | Website: www.greenheart.org | Email: employer@greenheart.org



